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At Radius our primary goal is to provide you with products that meet or exceed your
expectations. To that end, it is very important that you fill out this card completely and
return it to Radius. Radius uses your information to improve our products and services
and to provide you with information about improvements and updates.
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Name - Title
Company - _ _
Address
City/State - B B Zip/Postal Code
Courntry Phone
Dealer Name Date of Purchase

Which computer do you use with your Radius product?

QO Mac LC 1 Mac ll 1 Mac llsi QIBM PCAT QO Other (specity)
0 Mac Plus 2 Mac llex 1 Mac llci J IBM PS/2

a1 Mac SE A Mac lIx J Mac 11fx J Compaq

0 Mac SE/30 1 Mac Classic

Did you use or see a Radius demonstration unit? 1 Yes 1 No

How did you become aware of Radius products? (check all that apply)
0 Advertising O Radius Dealership 1 News Articles
0 Radius Literature O Previous Purchase 11 Referral

Q Other {specify)

Why did you purchase your Radius products? (check all that apply)

0 Product Quality A Product Review O Recommendation
2 Product Features A Price QO Reputation

1J Other {specify)

Which software packages do you use in a typical week? (check all that apply)

Q 4th Dimension ' lllustrator 0 PowerPoint 4 Word

1 AutoCAD A Lotus 1-2-3 0 Publisher Paintbrush 'J WordPerfect
(1 ClarisCAD J MacDraw 1 Quark Xpress - Works

1 Director J MacPaint 2 Quicken J WriteNow
0 Excel 0 MacWrite 2 SuperCard 0 Others:

1 FileMaker J MacroMind Dir. 1 SuperPaint

4 FrameMaker  More  Swivel 3D

[ FreeHand 108/2 - Ventura Publisher

11 FullMentor - PageMaker 1 VersaCAD Design

1 Generic CADD 1 Persuasion - Windows

11 HyperCard 4 PhotoShop A Wingz =

Which of the following best describes how you use your Radius product?

- Government
1 Graphic Design
O Image Processing

2 ANV Post Production
2 Architecture
(1 Drawing/Drafting

0 Publishing
0O Scientific/Medical

- Education d Interactive Multimedia  'd Training

1 Engineering a1 Manufacturing 14 Video

I Financial Analysis 4 Multimedia |4 Word Processing
Q Forms Design 1 Presentations Q Other

1 Software Development

if you purchased a display, are you using it with a Radius interface card?

dYes - No
How many people work at your location?

015 a6-20 0 21-50 0 51-100 0101+

Did you or your dealer install this Radius product?
| performed installation 1 My dealer performed installation

Is this the first Radius product you/your company has purchased?
dYes ad No

- First for me, company has purchased before

- First for me and my company

Did you purchase this product at the same time as your computer?
QO Yes Q No

If no, how long after?

1 < 3 months 4 3-6 months 0 6-12 months 41 year+
Were there any installation problems? OYes 4 No

If yes, please comment below.

Have you had any software problems? Q Yes Q No

If yes, please comment below.

Have you had any hardware problems? Q Yes Q No

If yes, please comment below.

Any other comments/suggestions? O Yes - No

If yes, please comment below.

Comments: =

Would you like a Radius representative to call you? O Yes d No

If yes, what issues would you like to discuss?

000-0410

¥INIT 3AOW3Y “IAISIHQY 2

YINIT JA0W3Y "JAISIHAY 3S04X3 OL

TO EXPOSE ADHESIVE, REMOVE LINER

¥3NIT JAOW3Y ‘JAISTHAY 3S04X3 OL

¥INIT JAOWIY ‘IAISIHOY 3504¥3 OL
TH CVONCE ANUCOIE

TO EXPOSE ADHESIVE, REMOVE LINER

HINIT JAOW3Y “JAISTHAY 3S04X3 0L
Y3NIT 3A0OWIY ‘IAISIHAY 350d4X3 OL

0L

HOY 3504%3

T °
HOY >

R
1

E

3N JAOW3IY "IN

TO EXPOSE ADHESIVE, REMOQVE LIN
¥ “JAISTHAY 3804X3 O

BEUMMIE | INED

ADHESIVE, REMOVE LINER
0l

T0 EXPOSE
HQY 3504%3

§3

]
&

3

Y3NIT 3AON

tIMED ™ 1

pcuMIc

™M CVvDnec anuconNtc

Th EVDONCEC ANUCCIVE

PCUNAVE 1INCD

1INCD

ANUERIVE DEMNAYE

A PURANE



BUSINESS REPLY MAIL

First Class Permit No. 1819 San Jose, CA

POSTAGE WILL BE PAID BY ADDRESSEE

RADIUS INC
1710 FORTUNE DRIVE
SAN JOSE CA 95131-9879

________»—_____—:____:—______—__—___:____________

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




